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DETAILED ACTION 



Response to Amendment 

1 . The amendment filed on February 5, 2007 cancelled no claims. No new 
claims were added, and Claims 31, 32, 35, and 36 were amended. Thus, the 
currently pending claims considered below are Claims 1,5-11, 15-21, and 25-36. 

Claim Rejections -35USC§112 

2. The amendment file February 5, 2007 has corrected the 35 USC 112 
deficiencies of Claim 31-36. Therefore, the Examiner hereby withdraws the 
rejection. 



Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 
that form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

4. Claims 1,7-11, 17-21, and 27-32 are rejected under 35 U.S.C. 102(b) as 
being anticipated by Walker et al (U.S. Patent Number: 6,018,718). 



i 
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Claims 1 and 7: Walker discloses a method for managing a financial account for a 
consumer, comprising: 

a. Providing the financial account to the consumer. (Col 3, lines 16-25; Col 4 lines 
18-27; Col 6 lines 15-29; and Col 7 line 61 - Col 8 line 60) 

b. Providing a reward incentive parameter that indicates a predetermined amount of 
reward points to associate with the financial account based on a predetermined 
payment amount to the financial account. (Col 3, lines 16-25; Col 4 lines 18-27; 

. Col 6 lines 15-29; and Col 7 line 61 - Col 8 line 60) 

c. Receiving a payment for a particular amount to the financial account. (Col 6 lines 
48-56) 

d. Determining an amount of reward points to associate with the financial account 
based on the reward incentive parameter and the received payment amount. (Col 
6, lines 15-29 and Col 6 lines 37-47, and Col 7, lines 61-67 and Col 11, lines 32- 
44) 

e. Associating the determined amount of reward points with the financial account, 
wherein determining the amount of reward points includes reducing the amount 
of reward points based on a determination that at least one of the received 
payment amount is below a minimum payment amount or the received payment 
was received after a payment due date, and wherein the determined amount of 
reward points can be used to receive a consumer good. (Col 6, lines 15-29 and 
Col 6 lines 37-47, Col 10, lines 3-13, and Col 11, lines 1-12) 
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Claim 8: Walker discloses the method of claim 7, wherein the reward distribution 
parameter is based on a financial risk associated with a customer corresponding to 
the financial account. (Col 7 lines 13-50) 

Claim 9: Walker discloses the method of claim 8, wherein the reward distribution 
parameter is adjusted based on a change in the financial risk associated with the 
customer. (Col 8, lines 51-60) 

Claim 10: Walker discloses the method of claim 1, further comprising: determining 
whether a customer corresponding to the financial account is eligible for one or more 
consumer goods based on the determined amount of reward points associated with 
the financial account; and providing an indication to the customer reflecting a result 
of the determining whether the customer is eligible for one or more consumer goods. 
(Col 9, lines 36-55) 

Claim 1 1 : Walker discloses a system for managing a financial account for a 
consumer, comprising: 

a. Means for providing the financial account to the consumer. (Col 3, lines 16-25; 
Col 4 lines 18-27; Col 6 lines 15-29; and Col 7 line 61 - Col 8 line 60) 

b. Means for providing a reward incentive parameter for the financial account that 
indicates a predetermined amount of reward points to associate with the financial 
account based on a predetermined payment amount to the financial account. 
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(Col 3, lines 16-25; Col 4 lines 18-27; Col 6 lines 15-29; and Col 7 line 61 - Col 8 
line 60) 

c. Means for receiving a payment for a particular amount to the financial account. 
(Col 6 lines 48-56) 

d. Means for determining an amount of reward points to associate with the financial 
account based on the reward incentive parameter and the received payment 
amount. (Col 6, lines 15-29 and Col 6 lines 37-47, and Col 7, lines 61-67 and Col 
11, lines 32-44) 

e. Means for associated the determined amount of reward points with the financial 
account, wherein the means for determining the amount of reward points 
includes means for reducing the determined amount of reward points based on a 
determination that at least one of the received payment amount is below a 
minimum payment amount or the received payment was received after a 
payment due date, and, wherein the determined amount of reward points can be 
used to receive a consumer good. (Col 6, lines 15-29 and Col 6 lines 37-47, Col 
10, lines 3-13, and Col 11, lines 1-12) 

Claim 17: Walker discloses the system of claim 1 1 , wherein the means for 
determining an amount of reward points further comprises: means for determining 
the amount of reward points to associate with the financial account based on the 
amount of the received payment and a reward distribution parameter. (Col 7, lines 
61-67 and Col 11, lines 32-44) 
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Claim 18: Walker discloses the system of claim 17, wherein the reward distribution 
parameter is based on a financial risk associated with a customer corresponding to 
the financial account. (Col 7 lines 13-50) 

Claim 19: Walker discloses the system of claim 18, wherein the reward distribution 
parameter is adjusted based on a change in the financial risk associated with the 
customer. (Col 8, lines 51-60) 

Claim 20: Walker discloses the system of claim 1 1 , further comprising: means for 
determining whether a customer corresponding to the financial account is eligible for 
one or more consumer goods based on the determined amount of reward points 
associated with the financial account; and means for providing an indication to the 
customer reflecting a result of the determining whether the customer is eligible for 
one or more consumer goods. (Col 9, lines 36-55) 

Claim 21: Walker discloses a computer-readable medium including instructions for 
performing a method, when executed by a processor, for managing a financial 
account for a consumer, the method comprising: 

a. Providing the financial account to the consumer. (Col 3, lines 16-25; Col 4 lines 
1 8-27; Col 6 lines 1 5-29; and Col 7 line 61 - Col 8 line 60) 
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b. Providing a reward incentive parameter for the financial account that indicates a 
predetermined amount of reward points to associate with the financial account 
based on a predetermined payment amount to the financial account. (Col 3, lines 
16-25; Col 4 lines 18-27; Col 6 lines 15-29; and Col 7 line 61 - Col 8 line 60) 

c. Receiving a payment for a particular amount to the financial account. (Col 6 lines 
48-56) 

d. Determining an amount of reward points to associate with the financial account 
based on the reward incentive parameter and the received payment amount. (Col 
6, lines 15-29 and Col 6 lines 37-47, and Col 7, lines 61-67 and Col 11, lines 32- 
44) 

e. Associating the determined amount of reward points with the financial account, 
wherein determining the amount of reward points includes reducing the 
determined amount of reward points based on a determination that at least one 
of the received payment amount is below a minimum payment amount or the 
received payment was received after a payment due date, and wherein the 
determined amount of reward points can be used to receive a consumer good. 
(Col 6, lines 15-29 and Col 6 lines 37-47, Col 10, lines 3-13, and Col 11, lines 1- 
12) 



Claim 27: Walker discloses the computer-readable medium of claim 21 , wherein 
determining an amount of reward points further comprises: determining the amount 
of reward points to associate with the financial account based on the amount of the 
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received payment and a reward distribution parameter. (Col 7, lines 61-67 and Col 
1 1 , lines 32-44) 

Claim 28: Walker discloses the computer-readable medium of claim 27, wherein the 
reward distribution parameter is based on a financial risk associated with a customer 
corresponding to the financial account. (Col 7 lines 13-50) 

Claim 29: Walker discloses the computer-readable medium of claim 28, wherein the 
reward distribution parameter is adjusted based on a change in the financial risk 
associated with the customer. (Col 8, lines 51-60) 

Claim 30: Walker discloses the computer-readable medium of claim 21, the method 
further comprising: determining whether a customer corresponding to the financial 
account is eligible for one or more consumer goods based on the determined 
amount of reward points associated with the financial account; and providing an 
indication to the customer reflecting a result of the determining whether the customer 
is eligible for one or more consumer goods. (Col 9, lines 36-55) 

Claims 31 , and 32: Walker discloses a method for managing a financial account 
for a consumer, comprising: 

a. Providing the financial account to the consumer. (Col 3, lines 16-25; Col 4 lines 
18-27; Col 6 lines 15-29; and Col 7 lin\e 61 - Col 8 line 60) 
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b. Providing a reward incentive parameter for the financial account that indicates a 
first amount of reward points to associate with the financial account based on a 
predetermined payment activity associated with the financial account. (Col 3, 
lines 16-25; Col 4 lines 18-27; Col 6 lines 15-29; Col 7, lines 19-24 and Col 7 line 
61 - Col 8 line 60) (Walker discloses a reward incentive in which a targeted 
monthly principle payment is made as well as the use of behavior criteria such as 
extent of monthly payment and promptness of payment for determining 
performance targets) 

c. Receiving a payment for a particular amount to the financial account. (Col 6 lines 
48-56; Col 7, lines 19-24 and Col 7 line 61 - Col 8 line 60) 

d. Determining a second amount of reward points to associate with the financial 
account based on the reward incentive parameter and the received payment 
amount. (Fig. 7; Col 4, lines 40-65; Col 6, lines 15-29 and Col 6 lines 37-47; Col 
7, lines 19-24; and Col 7, lines 61-67 and Col 11, lines 32-44) (Walker discloses 
the determination of a second performance target and that performance targets 

• are determined using behavior criteria such as extent of monthly payment and 
promptness of payment. The Walker disclosure indicates that reward targets are 
determined for at least each quarter based upon performance targets.) 

e. Determining a third amount of reward points based on at least one of the amount 
of the received payment or the date of the received payment and adjusting a first 
amount of award points by a predetermined ratio of the performance target. (Col 
6, lines 15-29 and Col 6 lines 37-47, and Col 7, lines 61-67 and Col 11, lines 1- 
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44) (Walker discloses determining an amount of reward points based upon an 
adjustment to a previously determined award amount for a given quarter in order 
to allow a customer to receive an award.) 

f. Modifying the second amount of reward points based on the third amount of 
reward points. (Col 6, lines 15-29 and Col 6 lines 37-47, and Col 7, lines 61-67 
and Col 1 1 , lines 1-44) (Walker discloses reducing the amount of a reward in 
order to allow the customer to reach the designated award level. This 
adjustment is made based upon the previously established reward parameter. 
Therefore the disclosure reveals that the established performance target 
determined for the first quarter, the second quarter, the third quarter and the 
fourth quarter are modifiable in this manner. This modification is discloses as 
being implemented both for exceeding the performance target and failing to meet 
the performance target. Additionally, Walker discloses the use of behavior 
criteria such as extent of monthly payment and promptness of payment for 
determining performance targets) 

e. Associating the second amount of reward points with the financial account, 
wherein the second amount of reward points can be used to receive a consumer 
good. (Col 6, lines 1 5-29 and Col 6 lines 37-47, Col 1 0, lines 3-1 3, and Col 1 1 , 
lines 1-12) 



Claim Rejections - 35 USC § 103 
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5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 5-6, 15-16, 25-26 and 33-36 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Walker et al (U.S. Patent Number: 6,018,718). 

Claim 5: Walker discloses the method of claim 1 , wherein determining an amount 
of reward points further comprises: increasing the amount of reward points based on 
a determination that the customer has exceeded their designated performance value 
(Col 1 1 , lines 1 1-32), but does not explicitly state that the performance value is 
based upon a minimum payment amount. Walker does however indicate that the 
extent of monthly payments is a valid criteria for performance rewards (Col 7, lines , 
61-67 and Col 8, lines 51 - 60). Therefore, it would have been obvious to one having 
ordinary skill in the art at the time of the invention to create a targeted reward system 
in which a minimum payment amount was the criteria on which performance was 
evaluated. One would have been motivated to use a minimum payment amount as 
the targeted performance criteria in order to provide those customers with large 
balances an incentive to reduce their outstanding debt and therefore reduce the 
companies risk exposure. 
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Claim 6: Walker discloses the method of claim 1 , wherein determining an amount 
of reward points further comprises: increasing the amount of reward points based on 
a determination that the customer has exceeded their designated performance value 
((Col 1 1 , lines 1 1-32), but does not explicitly state that the performance value is 
based upon a payment due date. Walker does however indicate that the payment 
due date is a valid criteria for performance rewards. (Col 7, lines 61-67 and Col 8, 
lines 51 - 60). Therefore, it would have been obvious to one having ordinary skill in 
the art at the time of the invention to create a targeted reward system in which 
payment due date was the criteria on which performance was evaluated. One would 
have been motivated to use payment due date as the targeted performance criteria 
in order to create an environment in which corporate cash flow and working capital 
could be accurately predicted. 

Claim 1 5: Walker discloses the system of claim 1 1 , wherein the means for 
determining an amount of reward points further comprises: increasing the amount of 
reward points based on a determination that the customer has exceeded their 
designated performance value (Col 11, lines 11-32), but does not explicitly state that 
the performance value is based upon a minimum payment amount. Walker does 
however indicate that the extent of monthly payments is a valid criteria for 
performance rewards (Col 7, lines 61-67 and Col 8, lines 51 - 60). Therefore, it 
would have been obvious to one having ordinary skill in the art at the time of the 
invention to create a targeted reward system in which a minimum payment amount 
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was the criteria on which performance was evaluated. One would have been 
motivated to use a minimum payment amount as the targeted performance criteria in 
order to provide those customers with large balances an incentive to reduce their 
outstanding debt and therefore reduce the companies risk exposure. 

Claim 16: Walker discloses the system of claim 1 1 , wherein the means for 
determining an amount of reward points further comprises: increasing the amount of 
reward points based on a determination that the customer has exceeded their 
designated performance value ((Col 1 1 , lines 1 1-32), but does not explicitly state 
that the performance value is based upon the payment due date. Walker does 
however indicate that the payment due date is a valid criteria for performance 
rewards. (Col 7, lines 61-67 and Col 8, lines 51 - 60). Therefore, it would have been 
obvious to one having ordinary skill in the art at the time of the invention to create a 
targeted reward system in which payment due date was the criteria on which 
performance was evaluated. One would have been motivated to use payment due 
date as the targeted performance criteria in order to create an environment in which 
corporate cash flow and working capital could be accurately predicted. 

Claim 25: Walker discloses the computer-readable medium of claim 21 , wherein 
determining an amount of reward points further comprises: increasing the amount of 
reward points based on a determination that the customer has exceeded their 
designated performance value (Col 1 1 , lines 1 1-32), but does not explicitly state that 
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the performance value is based upon a minimum payment amount. Walker does 
however indicate that the extent of monthly payments is a valid criteria for 
performance rewards (Col 7, lines 61-67 and Col 8, lines 51 - 60). Therefore, it 
would have been obvious to one having ordinary skill in the art at the time of the 
invention to create a targeted reward system in which a minimum payment amount 
was the criteria on which performance was evaluated. One would have been 
motivated to use a minimum payment amount as the targeted performance criteria in 
order to provide those customers with large balances an incentive to reduce their 
outstanding debt and therefore reduce the companies risk exposure. 

Claim 26: Walker discloses the computer-readable medium of claim 21, wherein 
determining an amount of reward points further comprises: increasing the amount of 
reward points based on a determination that the customer has exceeded their 
designated performance value ((Col 1 1 , lines 1 1-32), but does not explicitly state 
that the performance value is based upon the payment due date. Walker does 
however indicate that the payment due date is a valid criteria for performance 
rewards. (Col 7, lines 61-67 and Col 8, lines 51 - 60). Therefore, it would have been 
obvious to one having ordinary skill in the art at the time of the invention to create a 
targeted reward system in which payment due date was the criteria on which 
performance was evaluated. One would have been motivated to use payment due 
date as the targeted performance criteria in order to create an environment in which 
corporate cash flow and working capital could be accurately predicted. 
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Claims 33, and 34: Walker discloses the method of claim 31 , but does not 
explicitly indicate that the performance value for the first, second or third amount are 
based upon the payment due date or the minimum payment amount. Walker does 
however indicate that the payment due date and extent of monthly payment are valid 
criteria for performance rewards (Col 7, lines 19-24; Col 7, lines 61-67, and Col 8, 
lines 51-60). Therefore, it would have been obvious to one having ordinary skill in 
the art at the time of the invention to create a targeted reward system in which 
payment due date or minimum payment amount was the criteria on which 
performance was evaluated. One would have been motivated to use payment due 
date or minimum payment amount as the targeted performance criteria in order to 
create an environment in which corporate cash flow and working capital could be 
more accurately predicted. 

Claims 35 and 36: Walker discloses the method of claims 33 and 34, wherein 
modifying the second amount of reward points based on the third amount of reward 
points further comprises: 

a. If the customer exceeds the targeted performance for the financial account, 
adding the third amount of reward points to the second amount of reward points. 
(Col 11, lines 1-44) 

b. If the customer does not meet the targeted performance, subtracting the third 
amount of reward points to the second amount of reward points. (Col 1 1 , lines 1-44) 
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While Walker not explicitly indicate that the performance value for the first, 
second or third amount are based upon the payment due date or the minimum 
payment amount. Walker does however indicate that the payment due date and 
extent of monthly payment are valid criteria for performance rewards (Col 7, lines 
19-24; Col 7, lines 61-67, and Col 8, lines 51-60). Therefore, it would have been 
obvious to one having ordinary skill in the art at the time of the invention to create a 
targeted reward system in which payment due date or minimum payment amount 
was the criteria on which performance was evaluated. One would have been 
motivated to use payment due date or minimum payment amount as the targeted 
performance criteria in order to create an environment in which corporate cash flow 
and working capital could be more accurately predicted. 

Response to Arguments 

7. Applicant's arguments filed February 5, 2007 have been fully considered but 

they are not persuasive. 

a. The applicant argues that the examiners interpretation of Walker 's teaching 
regarding "determining the amount of reward points includes reducing the 
amount of reward points based on a determination that at least one of the 
received payment amount is below a minimum payment amount or the received 
payment was received after a payment due date" is not correct. The examiner 
has reviewed Walkers teaching in light of the applicant's arguments and stands 
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by his original interpretation. The Walker reference teaches reducing the 
performance target to 90% of the original target. 

b. The applicant argues that the examiners statement that "Should the consumer 
not achieve the performance value Walker teaches that the reward amount can 
be reduced if a lower target such as 90% of the performance value is achieved 
(See cited sections listed in Claims 1,11, and 21 above, as well as Col 4, lines 
20-23, Col 7, lines 19-25, and Col 7, lines 63-67)" in the previous office action 
appears to be a misstatement of the Walker teachings. The examiner has 
reviewed the cited sections and the applicants' arguments and stands by the 
original statement as an accurate depiction of the Walker teachings. 
Accordingly, the Walker reference does teach reducing the amount of reward 
points. The applicants' reasoning is based upon the disclosed embodiment in 
Figure 7, but ignores the embodiment in Figure 8. 

c. The applicants' arguments directed to independent claim 31 and its dependent 
claims are moot since the independent claim has been amended. The amended 
claims have been addressed in the Office Action above. 



Conclusion 

8. Any inquiry concerning this communication or earlier communications from 

the examiner should be directed to John Van Bramer whose telephone number is 
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(571) 272-8198. The examiner can normally be reached on 6am - 4pm Monday 
through Thursday. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Eric Stamber can be reached on (571) 272-6724. The fax 
phone number for the organization where this application or proceeding is assigned 
is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR 
only. For more information about the PAIR system, see http://pair-direct.uspto.gov. 
Should you have questions on access to the Private PAIR system, contact the 
Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would like 
assistance from a USPTO Customer Service Representative or access to the 
automated information system, call 800-786-9199 (IN USA OR CANADA) or 571- 
272-1000. 
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SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 3600 



